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Banks and Building Societys opening early for
eldelry/vulnerable

Services opening at 8am - Contact your bank/building
society to check if yours is part of this process.

Agincare

We provide support to the elderly, adults and children with
learning disabilities, adults with physical disabilities and
adults with mental health conditions.

BBC -Help guide to getting those we love on Social Media.

A good one to help remote family members learn how to
use video
calling:
1968122

https://www.bbc.co.uk/news/technology-5

Western Power

If you have a power cut:

If our engineers have to enter your home to restore your
power, we will first ask if you are self-isolating so we can
make relevant arrangements. For homes where people are
self-isolating our engineers will wear protective equipment,
stay in a different room from people who are infected or
self-isolating, and avoid touching surfaces.

We are still here 24/7 and there are lots of ways to get in
touch with us including our website, power cut reporter app
or by ringing 105.

For those who are on our Priority Services Register we can
offer extra support.

HMRC

HMRC have just set up a helpline to help the self-employed
and businesses who will be struggling now due to the
corona virus. The hep line is 0300 456 3565. Giving advise
on tax and any other benefits you can claim for.

Mortgage Payment Difficulties

If youre worried about money, and fear you may struggle in
the future; list of numbers for the main lenders. Please call
your lender before missing a payment. « Nationwide — 0800
464 3030
* NatWest — 0800 0969527
» Santander — 0800 015 6382
* Halifax — 03458503705
« Barclays — 0800 0224022
» TSB — 0345 835 3374
» Accord — 0345 1200 872
* Platform — 01752 236550
* Coventry — 0800 121 6263
* Precise — 0800 298 5714
* HSBC — 03457 404 404
» Skipton — 0345 850 1766
* Clydesdale — 08000 234 625

Eco-Vibe https://ecovibe.co.uk/

toilet roll and antibacterial cleaning products are still
available through Eco-Vibe, which has the added
advantage of being plastic free and environmentally
conscious so | can happily recommend them. Having a look
at their website, they may even have soap if | get this out
quickly enough!! Follow the link to look at their website,
and perhaps consider joining forces with neighbours or
combining orders to minimise the deliveries. 10% off first
orders too.
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Readly

Unlimited reading of magazines - downloadable through the
'Readly' app. Find your favourites from thousands of titles.
Get two weeks for free; thereafter £7.99

Mindful Chef

Delivering everything you need to cook, delicious food at
home. All the fresh veggies and ingredients you need.
Contactless home delivery. Free delivery nationwide, 7
days a week. Order for yourself, friends, loved ones or
neighbours for delivery in 3 days. Flexible subscription -
skip, pause, cancel or schedule one-off deliveries at any

time. Prices vary.

Gousto

A Gousto recipe box is packed with everything you need to
reinvent dinnertimes. « Quality produce from trusted
suppliers
* 100% British fresh meat
+ Easy to follow recipe cards
» Meals for 2 or 4 people - Prices vary.

Morrisons food parcels
https://groceries.morrisons.com/webshop/startWebshop.d
o

Cant get out for essentials - we'll bring them to you. New
food boxes are designed to provide you with everday
essentials without the need for leaving your hoe. Our boxes
contain £30.00 worth of groceries and we offer a
convenient delivery direct to your door for £5.00 Please see
their website for more information

https://lwww.gov.uk/coronavirus-extremely-vulnerable

Register if you have a medical condition that makes you
extremely vulnerable to coronavirus. For example, you'll be
able to ask for help getting deliveries of essential supplies
like food. If you’re not sure whether your medical condition

makes you extremely vulnerable, register anyway. If you
know it, it's useful to have your NHS number to hand. You

can find it on any letter the NHS has sent you or on a
prescription.

Facebook Portal

Facebook portal - Offering smart video calling; transforming
your TV into a hub for video calls and more with Portal TV
from Facebook. Its smart camera automatically adjusts to
stay with the action, whether you're moving about the
kitchen or keeping up with the grandchildren in the living
room. Staying in touch with family and friends is easy — you
can make video calls with Messenger and WhatsApp on
their smartphone or tablet, even if they don't have Portal.
The Facebook portal has an Alexa built-in; allowing you to
stay in the know and get things done with Amazon Alexa.
Control your smart home, listen to your favourite music, get
a recipe, watch the new, and more. It's all hands-free — just
ask. With Story Time, you become part of your
grandchildren's bedtime stories. AR effects magically
transform you into their favourite characters as you read
along, while music and animation bring stories to life.
Alongside displaying photos of Family members. Prices
start from £129.00 and are available from local retailers or
online. Facebook portal have lowered their prices
currently starting at £79.00 deal ends on the 18/04/2020.




